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Development Details

Last Activity Date For Labor
The last date of labor activity is now captured in 
IntelliDealer release 7.0. Where there is room avail-
able, the system will show both the last part and last 
labor activity date. For example, both dates appear 
on the Work Order segment window (figure 1).

In addition, radio buttons for “Last Labor to Closed” 
and “Last Labor to Billing” have been added to Ser-
vice Analysis – Days report (figure 2).

Complaint, Cause and 
Correction on Work Order 
Details
Complaint, Cause and Correction 
descriptions have been added 
to the bottom of the Work Order 
Details window (figure 3).
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Development details

Request More Information
For more information on these software features or to order R6V07, contact PFW Client Services at 519.474.3700,  
or e-mail support@pfw.com.

 Important Note Regarding PFW’s Upcoming Release 7.0 (Spring 2010)

In preparation for our next software release, we would like to inform dealers that you will be required to 
upgrade your IBM operating system to IBM’s current release: IBM i 6.1 (formerly i5/OS V6R1).

Preparation is a must for a successful upgrade to V6R1. It is advisable to contact PFW Client Services prior 
to this upgrade to ensure that all steps have been completed and to answer any questions that you may have 
regarding this upgrade.

Additional information can be found at IBM’s System i (iSeries) Upgrade Planning Website.

	

Holiday Hours
The PFW business offices will be CLOSED for the following holidays:

Victoria Day Monday, May 24th 

Canada Day Wednesday, July 1st 

Labor Day Monday, September 6th*

A limited number of support personnel will be available from 8 a.m. to 5 p.m. ET.  
Emergency after-hours support will also be available. (* Emergency support only)

http://www-947.ibm.com/systems/support/i/planning/upgrade

