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New for IntelliDealer

New for Release 7.0 - Enhancements To Customer Care

Display Make/Model and Traded Unit Indicator In Customer Equipment Window
The Customer Equipment window, which can be accessed from Customer Profile, has been modified to display
the make/model of the equipment. (Figure 1)

Figure 1
Sortby: (3 sStock Number () Descriztion () Machine Serizl Number
Show Traded Units: Go 3>
Customer Equipment Results to display:
® Name: Alex Hanry Business Phone Number: (353) 235-2875 Salesperson: Frad Georgs
Recommended
Stock Service
Number Description Serial Number Make /Model Status Customer Fleet # Hours As of Schedule
CPHO25  NISSAM LIFT TRUCK 54096145003234 CP HO2S Pending Sale [ - -
E15385  QUICK HITCH WA 1D HTCH o -
E36665 1D 6200 (PROUT) L06200V187314 1D 6200 1505  04/23/2010
EG4686 Tractor | JD 2555 o 06/03/2010
JAMIESON 1D 444 (JAMIESOM) /A 1D 444 Traded Unit [ -
PROUT 1D 2950 (PROUT) 470570 1D 2350 Traded Unit 2040 07/09/1397
RLE273 1D 4425 (PROUT) 045077 1D 4425 Traded Unit 2343 11/03/2008
TOOD247  ID 9450 (SOUTHWEST) HOS450W700125 ID 9450 391 11/18/2009
000227  PLOW 4B IF ST 11253 1D 2800 3450 06/03/2010
001222 TRACTOR 21505 JD 2010 o 08/16/2004
(1 - 10 of 39) Hext >
I= 3 machine missing from the list? Click here to add.

The Customer Equipment window has also been modified to allow the user to specify that Traded Units are to
be shown on the screen. This can be specified by clicking on the “Show Traded Units” check box.

Customer Equipment Portal Selection
The Customer Portal application has been changed to include another “block” of information - Customer
Equipment. This new view displays the make, model and the first portion of the unit description. (Figure 2)

Figure 2
Jize Portal Select Customer: E conn

mer Portal

Name: Alssx Hanry
Address:RR.= 3
GUELDH, ONTARIC

Zip/Postal Code: 1011155 E-mail Address: markl=@pficom
Update/Visw Profile Comment: WORK 2355150
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°

Credit Limit and Credit Rating Display in the A/R Agency Window

The A/R Agency window has been modified to display the credit limit and credit rating. This is the window that
appears when the “A/R Agency Default” link on the Outstanding Details window is clicked. (Figure 3)

Figure 3
Sortby: ® Date O Invoic
Select Invoice 1t Digit: (] [Ja (s [w | | user oefined
Select Receivable Account: [ |

umbar

Selact Location: | |0 Gox>
Outstanding Details Resuits to display:
Name: Alex Henry Business Phone Number: (555) 235-2873 Salesperson;: Fred George
Customer Number: 0235185500
Type: Open Item Last Invoice:

Average Payment Days: 23 Last Payments
Highest Balance: 132,503.18 Highest Balance Date:

Invoice Number Account Date

A/R Agency - Alex Henry
Card Number

CreditLimit  Credit Rating

Code
& - MERCHMGR.
1 - A INTERRAL AR,
o - FARMBLAN 2280037135

9,999,999
1
(t-30F3)

=

current [l 21-50 61-90 s1-120 M over 120
(- 10 of 11) Nt >
AR Mamo - Click hare Total 965.94

Customer Future 0.00

Select Al Sub ol | [Clozs
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L Important Note Regarding PFW'’s Release 7.0 (Summer 2010)
In preparation for our next software release, we would like to inform dealers that you will be required to
upgrade your IBM operating system to IBM’s release: IBM i 6.1 (formerly i5/0S V6R1).

Preparation is a must for a successful upgrade to V6R1. It is advisable to contact PFW Client Services prior
to this upgrade to ensure that all steps have been completed and to answer any questions that you may have
regarding this upgrade.

Additional information can be found at IBM’s System i (iSeries) Upgrade Planning Website.

Request More Information
For more information on these software features or to order Release 7.0, contact PFW Client Services at 519.474.3700,
or e-mail support@pfw.com.
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