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Tip of the Month 
Targeting Prospect Customers in Marketing Campaigns 

 

Identifying contacts as potential prospects within the IntelliDealer Customer Profile is easy, and it’s 
something you should consider doing in order to build a complete contact list that represents your 
customer base—both current and potential.  Once you have customers loaded with the “Prospect” 
status, you can use IntelliDealer’s Marketing Campaigns to segment your contacts and market to 
them directly. 

 When adding a new customer into IntelliDealer, set the Customer Status radio button to 
“Prospect” (Figure 1).  

Figure 1 
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 In an existing Customer Profile, select “Prospect” from the Status drop-down list (Figure 2).  

Figure 2 
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To create a Marketing Campaign directly targeting your Prospects, ensure you select the proper 
criteria in Campaigns.  

 In Marketing Campaigns, select a target group by selecting option 1: Customer Profile 
(Figure 3). 

Figure 3 

 

 In the Selection Criteria window, add a field by clicking on the Search (magnifying glass) 
icon (Figure 4), then select the Status link in the description column to add the CUSTA field 
to your Selection Criteria  (Figure 5). 

Figure 4 
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Figure 5 

 

 After identifying the Status field as the Selection Criteria you wish to use, ensure that the 
operator is set to “Equal To”, and the Value is set to “X” (Figure 6).  Then click the “Save” 
button. 
 
NOTE: The value “X” identifies those contacts loaded in your customer profile with the Customer 
Status of “Prospect”. Other available values include: “BLANK” (Active customers), “A” (Active 
customers) and “D” (Deactivated customers). 

Figure 6 

 

 Once you’ve saved your Selection Criteria, you will continue running the Campaign.  
IntelliDealer will display the list of selected customers (Figure 7), and you will be given the 
opportunity to manually remove any prospects you don’t wish to contact by placing a 
check in the ‘”Omit” checkbox. You can then complete this Campaign by clicking the “Run” 
button. 

Figure 7 

 

 

 
Request More Information 
For more detailed descriptions and instruction, please consult the IntelliDealer Online help module, or contact PFW 
Client Services at 877.289.2670, or e-mail support@pfw.com. 
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