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Tip of the Month 
New Gift Card feature available!  

 

A feature has been added to IntelliDealer that will allow sales orders to use gift cards. The Gift Card 
feature works in conjunction with the Payment Card Interface to allow a dealership to sell their 
customers a gift card, add money to an existing gift card, redeem funds from a gift card or inquire 
about the balance of the gift card. 

Loading a gift card allows you to load a credit amount onto a gift card. The option is available on 
either the Parts Invoicing (Figure 1) or the Work Order Parts Requisition.  

The Gift Card button will only appear if the following has occurred on your system: 

• Feature 6157 - Payment Card Interface is licensed 

• Table GIFTCARD is configured 

• The parts invoice is not an inquiry invoice (INQ) 

Figure 1 

 

On an invoicing screen, once the gift card button has been clicked, the Gift Card window will open 
(Figure 2) and wait for a magnetic card to be swiped. 
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Figure 2 

 

 

Once a card number has been swiped, the information is automatically linked to the internet via the 
Payment Card Interface (Figure 3). 

Figure 3 

 

 

Once the gift card information has been swiped and synced via the internet connection, you will be 
given options to redeem money from the card, or load more money onto the card. 

If you redeem an amount from the card, and the gift card redemption amount will be billed on the 
invoice (Figure 4). 

Figure 4 

 

 

The system will transmit the data to the Payment Card Interface and the redeemed amount will be 
debited from the gift card. 

 
Request More Information 
For more detailed descriptions and instruction, please consult the IntelliDealer Online help module, or contact PFW 
Client Services at 877.289.2670, or e-mail support@pfw.com. 
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