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Tip of the Month 
Printing Salesperson Name, Phone Number, and Email on Quotes 
and Invoices 

You can easily configure the system to have your salesperson’s name, phone number, cell number, 
and even email address print on quotes and invoices. This is a simple and effective way to make it 
easier for customers to reach the person who assisted them. 

From IntelliDealer, navigate to Configuration >> CRM >> Profile >> Salespeople. You will need to edit 
each of your salespeople (Figure 1) to add additional contact info such as phone number, cell 
number and email address. 

Figure 1 

 

The next step is to configure your Invoice and Quote messages.  From IntelliDealer, navigate to 
Configuration >> General Ledger >> General >> Invoice/Quote Messages. You will need to configure 
the message using a special format that uses variables in order to have the salesperson information 
printed on the quote/invoice (Figure 2). The variables tell the system where in the message to insert 
the contact info. The pound symbol (#) determines how many characters of the field to print. 

Figure 2 
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The variables that can be used are: 

&SMN = Salesperson Name 
&PHN = Salesperson Phone Number 
&CEL = Salesperson Cell Number 
&EML = Salesperson Email Address 

After the setup is complete, your quotes and invoices will now print with the contact info in the 
message (Figure 3). 

Figure 3 

 

 


