
There is now a method which allows 
IntelliTech to use the default premium 
code from the labor pricing system. 
This means if your technicians are 
having a difficult time choosing the ap-
propriate premium code, you can now 
configure the system so the premium 
code is automatically defaulted when 
the tech logs off the work order. 

This new feature* uses the labor pric-
ing system’s “Default Premium Code” 
to determine the correct premium 
code. Looking at the example in Figure 
1, this indicates that all labor posted in 
Location 02 to work orders with a Type 
Code of FC (Field Customer) will be 
defaulted to premium code 03 (Field 
Labor).

Note:  In this example, we’re using List 
plus 0% so as not to affect the labor 
rate. This is simply used to assign the 
default premium code.

To activate IntelliTech to use the 
default found in the Labor Pricing 
system, go to Configuration » Service 
Menu » General » Labor Barcode / 
IntelliTech Setup (Figure 2).

There is a new checkbox to the right of 
the “Default Premium Code” labelled 
“Use Labor Pricing” (Figure 3).

Note:  If you leave the “Input Premi-
um Code” checkbox turned on, it will 
still default the premium code, but the 
tech will have the chance to change it 

before logging out. If this is unchecked, then 
the tech will not be prompted for the premium 
code and it will default according to the labor 
pricing system.

*  This will be available in R6V07 service 
pack C.
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New Feature
Default Premium Codes for IntelliTech

For more information on these software features or to order R6V07, contact PFW 
Client Services at (519) 474-3700,or e-mail support@pfw.com.
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