
CLIENT SERVICES UPDATE

Request More Information
For more information on these software features 

or to order R6V07, contact PFW Client Services at 

519.474.3700, or e-mail support@pfw.com.
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The Order Correction application is used to make corrections to parts orders that have been 

receipted in error. It allows corrections to both the quantity and cost. This application was made 

available on R6V07 (included with Service Pack D).

Security for this application is controlled under System #821:  Product Support  Parts Ordering 

(access is deactivated by default).

Once activated, the Order Correction application is accessed from Product Support  Parts Ordering  

Ordering Options (Drop-down)  Order Correction. The screen that allows corrections appears below:

When a correction is performed, all related areas of the system are automatically updated at once.  

On-hand quantity, average cost, and parts history are all updated to show the eff ect of the correction.  

The corrections will show as a negative receipt quantity with a type code “IA” for inventory adjust-

ment. If you are using the parts accrual system, the G/L is automatically corrected, and the correc-

tions will appear on the PO tab of the voucher for the Accounts Payable department to see.  

For more information, refer to the PFW IntelliDealer Online Help system.

December 2009

Tip of the Month
New Application:  Parts Order Correction

A limited number of support personnel will be 

available from 8 a.m. to 5 p.m. ET (unless noted 

otherwise) when you call (519) 474-3700. Emergency 

after-hours support will also be available (unless 

noted otherwise).

Note:  All times are Eastern Standard Time (EST)
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HOLIDAY SUPPORT HOURS

Merry Christmas 
and Happy Holidays. 
All the best for 2010.

COMING SOON  
PAYMENT ADDRESS CHANGE

With ADP’s acquisition of PFW, our invoices 

will have a new look and payment address.

Please look for this change in the near future 

and rest assured that PFW will always notify 

you in advance of any further changes.


