
The IntelliTech Scheduled Work Orders 
screen has a new option to display a 
“MobileTech Dispatch Route”. This is 
useful for technicians using Mobile-
Tech who would like to plan their 
route for the day (Figure 1).

The addresses of each work order will 
be sent to Google Maps to provide the 
map and directions to each location 
(Figure 2).

The system will include only work 
orders that are coded as MobileTech.

The ship-to address of the work 
order will be used if it exists, otherwise the 
customer’s address is used.

The addresses are plotted in the order in which 
they are retrieved. You can then use the Google 
Maps software to adjust the plotting order.
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Tip of the Month
MobileTech Dispatch Route (in R6V07)

For more information on these software 
features or to order R6V07, contact 
PFW Client Services at (519) 474-
3700,or e-mail support@pfw.com.

Figure 1

Figure 2

Holiday Hours
The PFW business offices will have 
reduced staff on the following holidays.

2009______________________________

Labor Day: Monday, September 7th

Thanksgiving: Monday, October 12th

Christmas Day: Friday, December 25th

A limited number of support personnel 
will be available from 8 a.m. to 5 p.m. ET 
when you call (519) 474-3700. Emergency 
after-hours support will also be available.

Emergency support only 
Closed, no emergency support
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