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New Details on Stock Transfer Screen
The Stock Transfer screen now lists more detailed information about each part on the transfer. 

The section surrounded in red in Figure 1 highlights this new information.

Part History Now Shows On Hand 
The Net On Hand fi eld on the Part History window has been replaced by On Hand;  the system will work 

from the current on hand and work backwards to show what the on hand was after each receipt or sale.

In Figure 2, the current 

On Hand is 23.

Force a Lost Sale To Remove a Part  
In Figure 3, security switch “Force Lost Sale Code on Deleted Line”  has been added to System #823: 

Product Support  Parts Invoicing that will force the user to record a lost sale in order to remove a 

part from an invoice. As shown in Figure 4, when the 

switch is activated and a valid part is added to the 

screen, the screen will re-display with the part number 

as an output only. The user must use cash code 4 

(Lost Sale) to remove the part from the invoice.
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A limited number of support personnel will be 

available from 8 a.m. to 5 p.m. ET (unless noted 

otherwise) when you call (519) 474-3700. Emergency 

after-hours support will also be available (unless 

noted otherwise).

Note:  All times are Eastern Standard Time (EST)
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HOLIDAY SUPPORT HOURS

Merry Christmas 
and Happy Holidays. 
All the best for 2010.

COMING SOON  
PAYMENT ADDRESS CHANGE

With ADP’s acquisition of PFW, our invoices 

will have a new look and payment address.

Please look for this change in the near future 

and rest assured that PFW will always notify 

you in advance of any further changes.


