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New in R6V04
Quick-closing Work Orders in One Place

New with R6V04, you can now quick-close one 
or more work orders simultaneously within 
IntelliDealer. 

On the Open Work Orders view, simply click on 
the “Quick close work orders” link and the Close 
Work Orders screen will appear (Fig 1). On the 
Close Work Orders screen, select the open work 
orders you would like to close by keying in your 
search criteria in the fields provided (Fig 2). 
In the example, all type “SC” -- shop customer 
-- work orders have been selected (Fig 3). Simply 
place a check mark next to the work orders you 
wish to close and click on the “Close Work Or-
ders” button (Fig 4).

As with the standard close of a work order, you may be 
prompted with subsequent screens such as an authoriza-
tion window or warranty information window. Once these 
prompts have been answered, all repairs on the work order 
will be set to a status “C” (closed).

For more information on these software features and oth-
ers, contact PFW Client Services at (519) 474-3700, or 
e-mail support@pfw.com.
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CNH Base and Options Update
PFW has been informed by CNH that it is their intention to 
make available to CNH dealers equipment base and options 
details. They are currently in beta testing at selected CNH 
dealers, and once they are comfortable with the process 
they will provide the details on what is available.

It is PFW’s intention to allow the dealer to get the data 
directly through an interface to CNH. At this point, the time 
frame is unknown regarding availability, but PFW wanted to 
notify dealers of this upcoming ability. If any changes occur 
in the status of this project, we will notify our CNH dealers. 


