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Effective in R6V02:
Key memos into a work order and display
them in invoice history

Effective in R6V02, memos can be keyed into a work order
and displayed in invoice history.

In PFW IntelliDealer, the user simply clicks on the Memos tab
to open up the memos window (Fig. 1). In the green screen,
the F11 key is used.

Once in the Memos screen, the user can key in as many
comments as desired (Fig. 2).  The comments are intended
for internal use and will print only when the PRN command
is used.

Once the work order has been invoiced, the memos can be
displayed using the Memos option under the Invoice Options
drop-down menu in Invoice History (Fig. 3).

Figure 4 demonstrates how the work order memo is displayed
from invoice history.

For more information on this software feature and others,
contact PFW Client Services at (519) 474-3700, or e-mail
support@pfw.com.
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