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Effective in R6V02:
IntelliDealer Work Order Assignment Feature

A new option called Work Order Assignment is included on
the list of Supervisor Options in the Product Support Service
module of IntelliDealer (Fig. 1).  With this option, a service
manager can easily view and make changes to all assigned
and unassigned work orders.  On this screen, the user can
quickly change important information about the work order,
including the assigned technician, priority, downtime delay
code, start date and estimated completion date.

Another important system feature gives the user the ability to
view either assigned work orders or unassigned work orders.
To see all unassigned work orders (e.g., work orders as-
signed to special technician numbers like CUST or WARR
that have a category value of  “N/A” in Employee Master
Maintenance), change the Select Technician field value to
“*N/A” and click on Go>> (Fig. 2).

To see all assigned work orders, change the Select Techni-
cian field value to “*ACT” and click on Go>>.

The user can optionally click on the “Walk Around Sheet”
link on the bottom of the screen to view and then print a list
of the selected technician’s  assigned work orders (Fig. 3).
This print-out allows the service manager to “walk around”
with the sheet and make any special notations about each job
(e.g., priority should be raised/lowered, estimated comple-
tion date needs to change).  The service manager can then
return to the work order assignment screen to enter these
changes.

For more information on this software feature and others,
contact PFW Client Services at (519) 474-3700, or e-mail
support@pfw.com.
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