client services update

March 2006

Tip of the Month

Customizing Your IntelliDealer Color Scheme

If you are looking for a starting point when designing your IntelliDealer color
scheme, WebAdmin System Settings offers a variety of color themes to choose from.
Once a theme is selected, the settings can be reviewed and adjusted as needed.

Simply log onto WebAdmin and select Maintain System Settings. The System
Settings screen will be displayed allowing you to adjust color, text and image
variables for any of your branches (Fig. 1).

If you select the Use theme link, a list of pre-designed color themes will be dis-
played (Fig. 2). After selecting the desired link, the system will automatically
display the colors from the theme. Press the Save button to accept the new color
settings.
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PFW Release R6V04 Available Now
PFW’s new release, R6V04, is now
available. Please contact Client
Services to order your copy.

Note: Dealers must be on IBM Release
V5R3MO prior to loading PFW release,
R6V04.

E-mail Support Inquiries

PFW is commited to responding to all
e-mail support inquiries within 24
hours. However, should your inquiry
require more immediate assistance,
please phone Client Services at (519)
474-3700.

Holiday Hours

The PFW business offices will be closed
for the following holidays. A limited
number of support personnel will be
available from 8 AM to 5 PM ET.
Emergency after-hours support will

also be available.

Good Friday
Friday, April 14, 2006
- Emergency support only

Victoria Day
Monday, May 22, 2006

Canada Day
Monday, July 3, 2006

Civic Holiday
Monday, August 7, 2006

Labor Day
Monday, September 4, 2006
- Emergency support only
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