client services update

March 2003

- Reminders:
Tip of the Month
All PFW customers will need to be on at

. . . . least V5R1 of the IBM OS/400 software
What are my search options in Equipment Maintenance? release before they will be able to load

the next PFW release, R6VV01, which is

. . . . . . scheduled to be available in April 2003.
Valid equipment search fields in Equipment Maintenance are: If you are on V4R5 you may skip the

loading release V5R1 in order to be at

Valid Status Codes: Description of Valid Status Codes: Valid Search Criteria: release VSR_Z' Please contact your Sales

Representatives, James Brown and

o on order model Brian Lewis at (519) 474-3300 for more

| invoiced customer search key details.

s Id engine serial # (entire serial # or

so the last 6 positions of the serial #) JDWIN
R rental base code PFW has moved more than half of our
— - John Deere dealers over to JDWIN. John

P pre-sold transmission serial # Deere wants all dealers to be moved

\% inventory sound guard over from ESIS to JDWIN as soon as

a quote group code possible. PFW W!|| no longer support
ESIS and ESIS files in the next release

T transferred of PFW software in 2004 due to John

A all status codes except I, T Deere’s direction with this product.

The example below shows a search for all units in division 01 with model of 1500 PI’OpOSGd WOFkShOp - PFW
and invoiced (1) status. New Release R6V01

PFW is launching the next generation of
our dealership management system —

UULFH=R _FALYI 4w IntelliDealer — and it is one of the most
arerour o osrucen: flasau __ IHAM: UUDET DSk UPES LT important events in our history. Attend
] ] ) this workshop to witness IntelliDealer
lyp= Uptioas, kress zhtsr. 2=l harge F=Histary L=lUosplag  E=Hrink .
T=F51 ‘nfo 2=H-ros and the new enhancerr_lent_s to eServices
uat ; _ and green screen applications.
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3 ohkd M tLEHE LSH L N LHUL: R1WZ KEYLIN _EUL% LA dE W1l
T S ZEE@ 7§D ZGHT CONT [ W LI0ZET  ALe3 CORCHESTER SPORTS 872437 A0 scheduled for May 14-16, 2003 at
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Lpndinikd Aue ERARLER BB e Please do not make airline reservations
as this is a proposed workshop only.

If you are interested in attending, please
contact Laurie Brown at (519) 474-3300
x237 or Ibrown@pfw.com.
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