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CLIENT SERVICES

850 Medway Park Court
London, Ontario, Canada N6G 5C6
Technical Support: (519) 474-3700 Fax: (519) 474-3949
After Hours: (519) 671-0688After Hours: (519) 671-0688After Hours: (519) 671-0688After Hours: (519) 671-0688After Hours: (519) 671-0688

Visit PFW on the web at www.pfw.com
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Client Access/400 Recent Service Pack Levels

How to check: Open Control Panel (Start Button -> Settings), then double-click on
Client Access Properties

Special Note: Effective May 31, 2000, support for all versions of Client Access for DOS
(5763XL1), Client Access for Extended DOS (5763XB1), Client Access for OS/2
(5763XF1), Client Access Optimized for OS/2 (5763XG1), and Client Access for Win-
dows 3.1 (5763XC1) has been discontinued. Client Access Enhanced for Windows 3.1
(5763XK1) is only supported if the AS/400 is running V4R3 or higher.  Support for the
5763XK1 product ended on 1/31/2001 for V4R3 and 5/31/2001 for V4R4.

IBM OS/400 Cumulative PTF Levels

How to check: From any AS/400 command line (as any user), type DSPPTF and press
<ENTER>. The top TLxxxxx number is the latest Cume installed.

PFW Holiday HoursPFW Holiday HoursPFW Holiday HoursPFW Holiday HoursPFW Holiday Hours

Civic Holiday
Monday, August 6, 2001

Labor Day
Monday, September 3, 2001
No support will be available.

Thanksgiving
Monday, October 8, 2001

IBM Release V5R1IBM Release V5R1IBM Release V5R1IBM Release V5R1IBM Release V5R1

Attention UAttention UAttention UAttention UAttention U.S.S.S.S.S. Customer. Customer. Customer. Customer. Customersssss...............
A new Federal Tax change has come
in effect. Changes are effective
July 1, 2001. Contact Client Services
at 519-474-3700 for more information.

The PFW business office will be
closed for the following holidays. We
will have support personnel available
from 8:00 am to 5:00 pm EST.
Emergency after-hours support will
also be available.

PFW eServices is ReleasedPFW eServices is ReleasedPFW eServices is ReleasedPFW eServices is ReleasedPFW eServices is Released
This new product release will change
the way services are delivered to your
customers, allowing you to exceed
their expectations and realize new
levels of efficiency. Check it out for
yourself on the web at
http://demo.pfw.com.
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All PFW dealers on software sub-
scription are starting to receive the
new IBM Release V5R1. Until PFW
has had sufficient time to test this
new release, PFW is advising its
customers not to load this software
until further notice.


